YOU CHOOSE IT. WE'LL CLEAN IT.

How MilliCare Complies with Carpet Manufacturer’'s Maintenance Recommendations

facts:

Milliken Recommendations

Recommended Service Providers and Method of Cleaning:
Milliken's Carpet Maintenance recommendation is to use the
MilliCare Dry Carpet Cleaning system as provided by MilliCare
Textile and Carpet Care, a Franchise Network of highly trained
carpet maintenance professionals located throughout North
America.

Milliken DOES NOT recommend any cleaning system consisting
of detergent or solvent based products. Studies have revealed that
excessive resoiling occurs from residues left on carpet fibers when
using these systems. Milliken DOES NOT recommend the use of
chlorine based bleaches or peroxide based general area cleaning
products as they can remove color from the carpet. In addition

to excessive resoiling problems we have experienced texture
damage to fibers, detwisting of yarns as well as matting and
crushing of carpet pile from surface cleaning procedures such as
spin pad cleaning.

To set up an introductory meeting and schedule a demonstration
for your facility call 1.888.88M.CARE or check our Web Site for a
local provider at www.millicare.com.

(source: Milliken's Carpet Maintenance Recommendation

MilliCare

V All MilliCare providers are approved by the CRI
Seal MilliCare is the recommended method of
maintaining Milliken Carpet as provided by a
Milliken Textile and Carpet Care franchisee.

MilliCare does not use spin pad cleaning equipment,
solvents or cleaning products containing chlorine
bleaches or peroxide based products for general
area cleaning.

In addition, MilliCare dry carpet cleaning process provides the following benefits:
e MilliCare can help contribute on a number of LEED EBOM certification categories: Water Efficiency, Energy and Atmosphere,

Materials and Resources, and Indoor Environmental Quality
Reduces the use of water and electricity in your facility
MilliCare uses Green Seal certified products

MilliCare products are WoolSafe approved

MilliCare meets or exceeds all Carpet & Rug Institute (CRI) standards

MilliCare can also provide a wide range of entry protection systems
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